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Saving Money on Medication
Where to look to start cutting costs
“Over 40 million Americans have 
no health insurance, and millions 
more have limited coverage.”1 “If 
you think your prescription drugs 
seem to cost you more each year, 
you are right.”2 

• “On average, prices charged 
by drug manufacturers to 
wholesalers for widely used 
brand name prescription drugs 
in 2003 increased three times 
the rate of infl ation.”2 

• From the years 2000-2003, 
an average cumulative price 
increase of over 25 percent 
occurred.2 

• Some widely used brand name 
drugs even doubled in price 
from 2000-2003.2

• From September 2003 to 
September 2004, manufacturers’ 
prices on brand name drugs 
most commonly used by older 
Americans were reported to 
have increased 7.4 percent on 
average.3 

For a typical older American (who 
takes three drugs), these increases 
likely translate to large spending 
increases if these price increases 
are passed on to the consumer.2 For 
families with multiple members 
who need medications periodically 
and for individuals who use 
medications for chronic conditions 
regularly, these costs add up as 
well. In fact, “many Americans just 
can’t aff ord health care, and, if they 
can, they don’t have the money to 
buy their medications.”1

So, this leaves us with the question 
“what can we do to reduce the 
costs of our medications?” I 
wish I could tell you the answer 
was simple or that if you just 
followed a three-step process 
you would come to the perfect 
solution for your health-care 
spending. Unfortunately, this is 
not the case. Each person’s health 
needs are diff erent. Because 
diff erent people use diff erent 
medications produced by diff erent 
manufacturers, the answer may be 
diff erent for each of you. 

There are many avenues for saving 
health care dollars, but it will 
not be without some research on 

your part. Still, there are some 
simple things you can do in an 
eff ort to reduce your spending on 
medications. We hope this issue of 
HealthHints will make your search 
for ways to cut your drug prices a 
litt le easier by giving you a guide 
to many of the resources available 
to you. So, let’s begin our journey to 
fi nd the answer that is right for you.

Information, Information, ...
Knowing about your 
medications
Information, information, 
information.... Though we are 
seeking information to cut our 
costs, we won’t get very far in 
our journey if we don’t have our 
own information correct. The fi rst 
thing to do is to make an accurate 
list of your medications—both 
prescription and over-the-counter. 
Here are some things to denote in 
your list:

• Brand name (e.g., Tylenol),

• Medical/technical name (e.g., 
acetaminophen),

• Dosage (e.g., 500 mg),

• Form (e.g., liquid, tablet, 
capsule; children’s or adult’s 
formula), and

• Amount needed (e.g., 30-count 
bott le of pills or 150 count).

Also, be sure to include in your 
list any vitamins and herbal 
supplements you are taking since 
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these can interact with any drugs 
your doctor might prescribe.

You should be able to fi nd all 
the necessary information on the 
package label. If you don’t have 
the information you need, call your 
doctor or pharmacist for more 
information.

Ask Your Doctor & 
Pharmacist
Communicate for cost 
savings
Once you have your list of 
medications, vitamins, and any 
other supplements, you are ready to 
take action. One of the fi rst things 
you can do to cut drug costs is talk 
with your doctor. In fact, it can be 
helpful to tell the person scheduling 
your next doctor’s visit that you 
need time for a drug consultation, 
or schedule a consultation-only 
appointment to discuss your 
treatment and your medications. 
If you have more than one doctor 
prescribing medication to you, 
schedule the consultation with your 
primary care physician. Let your 
doctors know that cost is a concern.

Before your appointment, get 
prepared.

• Have your list of medications 
and supplements ready.

• Start keeping a prescription 
drug record all of the time, 
adding new prescriptions and 
taking off  old ones, as well 
as noting when dosages are 
changed. (Note: When a doctor 
is giving you a new prescription 
or changing dosages, let him/

her know that cost is a concern 
at that time, in case there are 
less costly options.) 

• Write down the questions you 
want to ask the doctor, and take 
the list with you.4 

Here are some questions that can 
help start the conversation with 
your doctor:

• Are there medications available 
that work the same but cost less?

• Is there more than one drug 
that can be used to treat my 
condition?

• Are there generic drugs that 
will work the same as my brand 
name drugs? (Generic drugs 
oft en cost less and work as 
eff ectively.)

• How do other prescription 
drugs compare in price? (Note: 
Sometimes the most expensive 
drug is not the most eff ective 
drug.) 

• If lower cost medications are 
available, how do they compare 
in safety and eff ectiveness?

• Are free samples available?

• Is there an older version of 
this drug that would be just as 
eff ective but is less expensive?

• Is pill splitt ing an option? (See 
“Is Pill Splitt ing Safe & Cost 
Eff ective?” for more details.)

• What is this medication? (Make 
sure you know what medication 
you are taking for what 
condition. Ask the doctor to 
write it down, or take notes so 
you can remember accurately. 
Having this information will 
allow you to consult with your 
pharmacist and other doctors 
in an easier manner. It can also 
help you in researching other 
ways to reduce drug prices.)4, 5 

Your pharmacist is also a part 
of your health care team and a 

good source 
of information 
on prescription 
drugs and 
prices in your 
area. It can 
be helpful to 
discuss your 
medications 
with your 
pharmacist, 
especially if 
you are seeing more than one 
doctor. Here are some suggestions 
for talking with your pharmacist.

• Make an annual appointment 
with your pharmacist, and 
take in all your medications 
(including over-the-counter and 
supplements) once a year for a 
review. Ask about prices.4 

• Ask if any new generic drugs 
have become available.4 

• Ask if any of your prescription 
drugs have become available 
over-the-counter.

• Ask if there are any special 
manufacturer coupons that may 
save you money.

• Ask if buying in larger 
quantities will save you money, 
such as buying a 90-day supply 
rather than a 30-day supply. 

• Be sure to compare prescription 
drug prices at several diff erent 
pharmacies.

Is Pill Splitting Safe & 
Cost Effective?
Splitt ing pills in half can sometimes 
give you two pills for the price of 
one. That’s because many popular 
drugs are sold for about the same 
price regardless of the strength 
(e.g., a 20 mg pill may be sold for 
the same amount as a 40 mg pill in 
the same quantity bott le).6, 7

Pills are sometimes split because 
they are only available in higher 
strengths or because whole and 

Resource Extra
See U.S. Pharmacopeia’s fact 
sheet, “...A Dozen Questions 

to Help You Understand 
Your Medicines,” for more 

information.

http://www.usp.org/pdf/EN/patientSafety/justAskDozenQs.pdf
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half tablets must be combined 
for the exact dosage. So, to help 
patients save money, sometimes 
doctors can prescribe pills at twice 
the required dosage and instruct 
the patient to cut them in half, 
eff ectively cutt ing costs in half as 
well.7 (Note: Pill splitt ing never 
implies changing the dosage 
recommended by your doctor.)

The following are some tips 
from the American Association 
for Retired Persons (AARP) on 
splitt ing pills safely and eff ectively:

• Ask your doctor if any of your 
medications are candidates for 
splitt ing. Some medications are 
not meant to be cut or broken 
in half, such as time-release 
tablets or those formulated with 
special coatings that contribute 
to the absorption rate of the 
medication. Pills that aren’t 
scored or notched can produce 
fragmented or crumbled pieces, 
which can result in altered 
dosages when att empting to 
split. Some medications are 
simply not available in dosages 
that would allow for splitt ing.

• If your doctor says your 
medication is a candidate for 
splitt ing, shop around for the 
best price at double the dose. 
Keep in mind, in some cases pill 
splitt ing will not produce any 
cost savings.

• Check with your health 
insurer or pharmacy assistance 
program to make sure changing 
your prescription for this 
purpose is permitt ed.

• Buy a good quality plastic pill 
splitt er. They are available for 
about $3-6. Even if you have a 
notched pill and sharp knife, 
a pill splitt er is worth the 
investment to ensure that you 
get the right dose. If you ask, 
your pharmacist may split your 
pills for you.

• When you get your prescription, 
split the pills right away to make 
sure you don’t accidentally take 
the wrong dose.6, 7

Medicare Assistance
The prescription drug 
benefi t
Medicare is the federally funded 
health insurance program for 
those over age 65 and certain 
disabled individuals. As a part 
of a major restructuring of the 
Medicare system, Medicare began 
off ering widespread coverage 
for medications to benefi ciaries 
beginning January 1, 2006. 
To help you make an informed 
decision about whether or not 
new Medicare services will be 
able to help you to bett er aff ord 
your prescription drugs see our 
handout, “Medicare Part D: The 
Prescription Drug Benefi t.”

Fraud Alert
Tips for avoiding 
prescription drug scams
Unfortunately, as you continue 
your journey to fi nd low-cost 
medications, you must also be on 
the lookout for fraud. You should 
beware of anyone calling you 
soliciting medications or personal 
information. When purchasing 
on-line, you must also take special 
precautions to avoid scams and 
potential health risks.

The following are tips and 
warnings provided by the U.S. 
Federal Drug Administration (FDA) 
regarding buying medication and 
medical products on-line:15

• Check with the National 
Association of Boards of 
Pharmacy ([847] 698-6227) to 
determine whether a website 
is a licensed pharmacy in good 
standing.

• Don’t buy from websites that 
off er to prescribe a prescription 
drug for the fi rst time without 
a physical exam, sell a 
prescription drug without a 
prescription, or sell drugs not 
approved by FDA.

• Don’t do business with websites 
that have no access to a registered 
pharmacist to answer questions.

• Avoid websites that do not 
identify with whom you are 
dealing and do not provide a 
U.S. address and phone number 
to contact if there’s a problem.

• Look for easy-to-fi nd and 
understand privacy and 
security policies. Don’t provide 
any personally identifi able 
information (Social Security 
number, credit card number, or 
health history) unless you are 
confi dent that the site will protect 
them. Make sure the site does 
not share your information with 
others without your permission.

Resource Guide
Finding your way to 
the right information

The next step in our journey 
to reduce drug costs will 
require your input into 
the research. The Resource 
Guide handout can help you 
fi nd your way amidst the 
diff erent options available. 
These options will usually 
require an application, 
information about your 
specifi c medications, and/or 
fi nancial and health status 
information. Note: Be wary 
of anyone who solicits this 
information from you. 
Rather, initiate the research 
and make the appropriate 
contacts yourself. See the 
section on “Fraud Alert” for 
more information.

http://fcs.tamu.edu/health/healthhints/2008/nov/medicare-d-handout.pdf
http://fcs.tamu.edu/health/healthhints/2008/nov/resource-guide.pdf
http://fcs.tamu.edu/health/healthhints/2008/nov/resource-guide.pdf
http://www.nabp.net/
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To view the references used in 
this newsletter, go to: http://
fcs.tamu.edu/health/health-
hints/2008/nov/ref.php

This document is meant for educational purposes only and is not intended to 

replace the advice of your doctor or other health care provider. 

• FDA recommends you don’t 
purchase from foreign websites 
at this time because, generally, 
it will be illegal to import the 
drugs bought from these sites, 
the risks are greater, and there is 
very litt le the U.S. government 
can do if you get ripped off .

• Beware of websites that 
advertise a “new cure” for a 
serious disorder or a quick cure-
all for a wide range of ailments.

• Be careful of websites that 
use impressive-sounding 
terminology to disguise a lack 
of good science or those that 
claim the government, the 
medical profession, or research 
scientists have conspired to 
suppress a product.

• Steer clear of websites that 
include undocumented case 
histories claiming “amazing” 
results.

• Talk to your health-care 
professional before using any 
medications for the fi rst time.

Consumers who suspect that a 
website is illegal can report it to 
FDA at 1-888-INFO-FDA (1-888-
463-6332). 

Remember, fraudulent companies 
can put you at potential risk. Be 
aware of the following dangers 
when dealing with on-line 
purchases:

• Purchasing a medication from an 
illegal website puts you at risk. 
You may receive a contaminated 
or counterfeit product, the 
wrong product, an incorrect 
dose, or no product at all.

• Taking an unsafe or 
inappropriate medication puts 
you at risk for dangerous drug 

interactions and other serious 
health consequences.

• Gett ing a prescription drug 
by fi lling out a questionnaire, 
without seeing a doctor, 
poses serious health risks. A 
questionnaire does not provide 
suffi  cient information for a 
health-care professional to 
determine if that drug is for 
you or safe to use, if another 
treatment is more appropriate, 
or if you have an underlying 
medical condition where using 
that drug may be harmful. The 
American Medical Association 
has determined that this practice 
is generally substandard 
medical care. FDA agrees.15 

See the FDA’s “Buying Prescription 
Medicines Online: Consumer 
Safety Guide” online fact sheet for 
more information.

In addition to avoiding fraudulent 
scams on-line, you must also be 
aware of fraudulent practices 
that come right to your door 
or phone, particularly those 
regarding Medicare and drug 
discount card scams. Medicare 
benefi ciaries with drug discount 
cards are fast becoming a target 
of con-artists. According to the 
Texas Department of Aging and 
Disability Services, “those behind 
the scams off er to enroll people 
[in Medicare-Approved Drug 
Discount Cards] in exchange for 
their bank information, Social 
Security number, or credit card 
number. In some cases, callers seem 
to already have obtained personal 
information and use that to try to 
collect additional information.”16

The Texas Department of Aging 
and Disability Services off ers 
the following tips for avoiding 
fraudulent scams:

• Be on guard against phone or 
personal solicitations. Medicare 
contacts people only by mail. 
Medicare will never phone or 
knock on a person’s door to 
enroll them in a program.

• Do NOT give out personal or 
fi nancial information to people 
you don’t know.

• Medicare-Approved Drug 
Discount Cards will carry a 
Medicare-Approved Seal.

• If you suspect fraudulent 
practices, call the Medicare 
Fraud Hotline at 1-800-447-
8477.16

Other Helpful Links
Need more? Please see the 
links below for other helpful 
information in your search for 
lower-cost medications.

• Consumer Reports Best Buy 
Drugs

• Your Take-Charge Guide to 
Aff ordable Health Care

• Texas Health Insurance 
Counseling and Assistance 
Program (HICAP);             
Phone: 1-800-252-9240

http://www.fda.gov/cder/consumerinfo/buyOnlineGuide_text.htm
http://www.consumerreports.org/health/best-buy-drugs/index.htm
http://www.aarpmagazine.org/health/affordable_health_care.html
http://www.dads.state.tx.us/services/dads_help/aaa/hicap.html
http://fcs.tamu.edu/health/healthhints/2008/nov/ref.php
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Medicare Changes: Part D
The prescription drug benefi t
Medicare began providing 
prescription drug coverage 
through Medicare Part “D” on 
January 1, 2006. Enrollment in 
Medicare Part D is completely 
optional, but you may pay an 
additional premium if you do not 
enroll in the program within a 
certain time period aft er becoming 
eligible. Private companies, 
contracted by Medicare, off er 
the Part D benefi t, but there is no 
separate application process—
application is made directly 
through Medicare.

Medicare will help you decide 
which plan is best for you and 
process your enrollment in it. 
Medicare is basing its coverage 
formulary on the formulary that 
is used for the Medicaid program, 
the health insurance program for 
low-income individuals that is 
federally and state funded and 
administered by the state. Over-
the-counter medications are not 
covered by the Part D benefi t—
only prescription medications.

Medicare Part D in 2009
In 2009, the monthly fee for 
Medicare Part D coverage averages 
about $30 ($360 annually), which is 
deducted from your Social Security 
benefi t check each month. Most 
plans have a deductible of no more 
than $295. Thus, a plan basically 
costs an average of $655 in 2009.

Here’s an example of how to fi gure 
your expenses based on year 2009 
fi gures.

Assuming that your prescription 
drug expenses are more than $655 
annually, Medicare has established a 
formulary to calculate your benefi ts. 
(See “Formulary Defi ned” below.) 
Aft er you have met the deductible 
of $295:

• Medicare will pay 75 percent of 
the costs between $296 – $2,700; 
you are responsible for the other 
25 percent.

• You are responsible for 100 
percent of the cost of your 
prescription drugs between 
$2,701 and $4,350.

• Medicare will pay 95 percent 
of the costs over $4,350; you 
are responsible for the other             
5 percent.

As an example, we’ll assume 
that your annual expense for 
prescription drugs is $3,175.

You will be responsible for 
the $360 to cover the monthly 
premiums ($30 per month), and 
you must pay the $295 yearly 
deductible. (Remember, these are 
average amounts for Medicare Part 

D Prescription Drug Plans in 2009.) 
In this example, the total you pay 
is $655 for your monthly premiums 
and yearly deductible.

Medicare pays 75 percent of the 
cost between $296 and $2,700; 
you are responsible for the other 
25 percent. So, in this example, 
Medicare pays approximately 
$1,803, and you pay $601.

You also pay 100 percent of the 
cost between $2,701 and $4,350. So 
you pay an additional $474.

In the end, you have paid 
approximately $1,730 for your 
prescription drugs (including 
your monthly premiums and 
yearly deductible), and Medicare 
has paid $1,803. You have saved 
approximately $1,445 over 
the course of the year for your 
prescription drugs.

Certain low-income Medicare 
benefi ciaries may be able to 
receive additional help under 
Medicare Part D – programs now 
known simply as “Extra Help.” 
Medicare uses the Federal Poverty 
Level (FPL) to compute which 
benefi ciaries may be eligible for 
Extra Help. The FPL changes from 
year-to-year, and these fi gures 
usually change at the beginning of 
each year.

Formulary Defi ned...
A formulary is a list of preferred, 
prescription drugs that a 
health plan approved for use 
by its doctors based on safety, 
eff ectiveness, and aff ordability. 
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Typically, health plans only pay for 
medications on this “approved” 
list. Ask your doctor if he/she is 
prescribing your medications from 
the formulary list. If he/she needs 
to prescribe a non-formulary drug, 
ask if prior authorization can be 
sought for the health plan to cover 
payment of this medication.

Each plan’s formulary is organized 
into tiers, and the formularies and 
tiers may vary from plan to plan. 
Each tier is associated with a set 
co-pay amount – the lower the 
tier, the lower the co-pay amount. 
For example, Tier 1 might include 
generic drugs that require the 
lowest co-pay. Tier 2 might include 
preferred brand drugs with a 
higher co-pay, while Tier 3 might 
include non-preferred brand name 
drugs that are covered by the plan 
at a higher co-pay level.

Assistance for Low-Income 
Medicare Benefi ciaries
For 2009, you may be eligible 
for Extra Help paying for the 
Medicare prescription drug benefi t 
if your monthly income is below 
$1,301 ($1,751 for couples) and 
your assets are below the specifi ed 
limits. Even if your income or 
assets are above the limits, you 
may still qualify because certain 
types of income and assets may 

not be counted. You can apply for 
Extra Help at any time.

If you do not have Medicaid, 
Supplemental Security Income, or 
a Medicare Savings Program, you 
can apply for help paying for your 
Medicare drug benefi t through the 
Social Security Administration by 
using either the agency’s print or 
online application. You will also 
be able to apply for it at your local 
Medicaid offi  ce. 

If you apply through Social 
Security, you can state your income 
and assets without having to 
provide copies of your fi nancial 
statements when you apply. If you 
apply at your local Medicaid offi  ce, 
counselors there will check to see 
if you qualify for other assistance 
programs, such as a Medicare 
Savings Program.

For the Most Current 
Information...
As with most Medicare programs, 
the fee structure increases yearly 
on a percentage basis. This means 
that the guidelines for Medicare 
Part D will change for 2009. The 
new copy of Medicare and You 
2009, which comes in the mail in 
October 2008, will have the set 
rates for 2009. Be sure to review 
these changes carefully as you will 

need to make an 
informed decision 
about changes you 
might want to make 
to your existing plan 
or enrollment in a 
new plan. These 
changes may only 
be made once per 
year: November 15 
through December 
31.

As always, the most current 
information on this and all other 
Medicare programs may be 
accessed through Medicare either 
by phone at 1-(800) MEDICARE 
(1-800-633-4227) or via the Internet: 
www.medicare.gov. For more 
information on Medicare Part D, 
see:

• Social Security Administration, 
www.ssa.gov or 1-800-772-1213

• Texas Department of Aging 
and Disability Services, www.
texasmedicarerx.org

• Area Agencies on Aging of 
Texas, www.dads.state.tx.us/
services/contact.cfm or 1-800-
252-9240

• 2-1-1 Texas – Dial 211 from your 
home telephone for information 
and referral to services in your 
area.

• Texas AgriLife Extension 
Service – Senior Medication 
Issues, htt p://fcs.tamu.
edu/families/aging/senior_
medication_issues/index.php

For 2009, you may be 
eligible for Extra Help 
paying for the Medicare 
prescription drug benefi t 
if your monthly income is 
below $1,301 ($1,751 for 
couples) and your assets 
are below the specifi ed 
limits. Even if your income 
or assets are above the 
limits, you may still qualify 
because certain types of 
income and assets may not 
be counted. You can apply 
for Extra Help at any time.

http://www.dads.state.tx.us/services/contact.cfm
http://fcs.tamu.edu/families/aging/senior_medication_issues/index.php
http://www.medicare.gov/
http://www.ssa.gov/
http://www.texasmedicarerx.org/
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Resource Guide
Finding your way to the right information
Some steps in the journey to reducing drug costs 
will require your research eff orts. The following is 
a resource guide designed to help you fi nd your 
way amidst the diff erent options available to you. 
These options will usually require an application, 
information about your specifi c medications, and/or 
fi nancial and health status information.

Patient Assistance Programs. Federal and state 
governmental agencies, private foundations, and 
pharmaceutical companies off er assistance programs 
to individuals who meet certain levels of need. 
For more information, see the following websites 
compiled by the Texas Department of Aging and 
Disability Services:1

• Partnership for Prescription Assistance, www.
pparx.org/Intro.php – a database of research-
based pharmaceutical companies that provide 
prescription medicines free of charge to physicians 
whose patients might not otherwise have access to 
necessary medicines.

• Benefi ts CheckUp, www.benefi tscheckup.org/ – a 
free, easy-to-use service that identifi es federal and 
state assistance programs for older Americans.

• Access to Benefi ts Coalition, www.accesstobenefi ts.
org – a public-private partnership dedicated to 
ensuring that low-income Medicare benefi ciaries 
know about and can make optimal use of 
new Medicare prescription drug benefi ts and 
all available resources for saving money on 
prescription drugs.

Pharmaceutical Company Assistance. Many drug 
makers off er free supplies of their own products 
to persons who do not have prescription drug 
coverage. Sadly, with the inception of Medicare Part 
“D,” many of these programs for eligible Medicare 
benefi ciaries have been limited due to the availability 
of prescription drug coverage. While coverage under 
Part “D” may be a limiting factor, it certainly does not 
exclude older adults from qualifying for prescription 
drug assistance programs. For a free directory, call 
(800) 762-4636, or go to www.pparx.org/Intro.php.2 

Rx Discount Programs. Prescription discount 
programs may be available through many drug 
companies as well as private entities, such as 
foundations. These programs typically allow eligible 
individuals to purchase a 30-day supply of certain 
prescription drugs at 
a discount or specifi ed 
co-payment. To be 
eligible, however, 
participants must meet 
income criteria and 
have no other form 
of prescription drug 
coverage, in most 
cases.3 For specifi c 
information about 
qualifi cations, check 
with the particular program.

For help in this area, see the following charts and 
information, which compare drug discount cards and 
supplies; the names of several companies off ering these 
services along with their phone numbers, websites, 
and common discounts; and examples of products that 
are discounted. These discount cards may be off ered 
by for-profi t or non-profi t entities or pharmaceutical 
manufacturers that have made arrangements with 
pharmacies to discount certain drugs. Note that 
cards other than those off ered by the pharmaceutical 
manufacturer may have an annual or monthly fee.

• Drug discount cards and pharmaceutical 
manufacturer drug discount cards: www.rxassist.
org/faqs/drug-discount-cards.cfm 

Additionally, ask your pharmacist about discounts 
available, or search the website at www.rxassist.
org for more information. 

Additional resources for prescription drug assistance 
may be found by searching the following websites:1 

• Pfi zer Helpful Answers, www.pfi zerhelpfulanswers.
com/ – program off ered by Pfi zer to low-income 
individuals who do not currently have prescription 
drug coverage.

http://www.benefitscheckup.org/
http://www.accesstobenefits.org/
http://www.accesstobenefits.org/
http://www.pparx.org/Intro.php
http://www.rxassist.org/faqs/drug-discount-cards.cfm
http://www.rxassist.org/faqs/drug-discount-cards.cfm
http://www.rxassist.org/
http://www.rxassist.org/
http://www.pfizerhelpfulanswers.com/
http://www.pfizerhelpfulanswers.com/
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• Together Rx, www.togetherrxaccess.com/home.
html – prescription drug savings program that 
provides savings to eligible enrollees on more than 
150 widely prescribed medicines.

• NeedyMeds.com, www.needymeds.com 
– Information about many diff erent prescription 
assistance programs off ered by various groups.

Veteran & Military 
Benefi ts. Veterans and 
military personnel, 
retirees, spouses, 
widows, and dependents 
may qualify for health 
benefi ts, including 
reduced or no-cost 
prescription drugs. 
To fi nd out about the 
benefi ts available to you 
if you are a veteran, call 
(877) 222-8387, or go 

to the Veteran’s Administration website at www1.
va.gov/health_benefi ts/. If you are a military retiree, 
spouse, widow, or dependent, call (800) 538-9552, or 
go to www.tricare.osd.mil. 

Disability Assistance Programs. People with 
disabilities can seek help through Medicare programs. 
Medicare program benefi ts are for people with 
disabilities regardless of age. Go to the Medicare 
website at www.medicare.gov for eligibility. 

Assistance for Children. There are several important 
programs that can help pay for health premiums, 
prescription drugs, and other health services for 
children and their families who qualify.

• Medicaid – Medicaid health insurance is provided 
at no cost to qualifying children. Children’s health 
care benefi ts under Medicaid are extensive and 
oft en are bett er than benefi ts packages off ered 
by private employers. Medicaid emphasizes 
preventive health so that children’s health problems 
can be caught early or prevented altogether.

Once qualifi ed for Medicaid, the child continues 
to receive coverage until a change occurs in the 
child’s or the family’s situation that would cause 
disqualifi cation. The child’s situation is checked 
periodically, usually once every six months or 
possibly more oft en, to determine if the child still 
qualifi es for Medicaid coverage. Income and asset 
requirements are considered for qualifi cation to 
Medicaid for children. 

• CHIP – The Children’s Health Insurance Program 
is available to help with the insurance cost problem 

that is faced by many families. This insurance is 
available to children in working families, including 
families that include individuals with a variety of 
immigration statuses (see www.insurekidsnow.
gov/ for more information).4 In CHIP, higher-
income families may pay monthly premiums, 
which cover all children in the family. Most 
families also will have co-payments for doctor 
visits, prescription drugs, and emergency care.

CHIP is off ered by private health plans. It covers 
services such as prescription drugs, as well as 
hospital care, surgery, x-rays, physical/speech/
occupational therapies, emergency services, 
transplants, and regular health check-ups and 
immunizations. 
For a complete list 
of benefi ts off ered 
through CHIP to 
Texans, call the 
CHIP hotline at 
1-800-647-6558. 
You can also check 
for recent updates 
to CHIP and 
Medicaid that may 
impact your family 
by going to the 
Texas Health and 
Human Services 
Commission 
website at www.
chipmedicaid.org.

• SKIP – The State Kids Insurance Program is a 
program that can help cover children’s health 
premiums for State of Texas employees. If you 
don’t qualify for Medicaid and meet the other 
socioeconomic eligibility requirements, this may 
be a cost-saving possibility. For requirements, see 
their website at www.ers.state.tx.us/insurance/skip/
default.aspx, or contact the hotline: 1-800-647-6558.5 

Discount Mail Order Programs. Discount mail order 
programs both in and out of the United States can 
off er cost savings on prescriptions. A key element 
in mail order is quality control of your drugs (e.g., 
making sure temperature-sensitive drugs are not 
harmed) and avoiding fraud. There are many mail 
order options, but here is a list recommended by the 
American Association for Retired Persons:2 

• AARP program – (800) 289-8849 or www.
aarppharmacy.com 

• Medco Health – (877) 733-6765 or www.yourxplan.
com 

http://www.togetherrxaccess.com/home.html
http://www.togetherrxaccess.com/home.html
http://www1.va.gov/health_benefits/
http://www1.va.gov/health_benefits/
http://www.insurekidsnow.gov/
http://www.insurekidsnow.gov/
http://www.ers.state.tx.us/insurance/skip/default.aspx
http://www.ers.state.tx.us/insurance/skip/default.aspx
http://www.yourxplan.com/
http://www.yourxplan.com/
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• DestinationRX (for price comparison among plans) 
– www.drx.com 

• Minnesota Senior Federation (for help fi lling 
prescriptions from licensed Canadian pharmacies) 
– (877) 645-0261, ext. 124

• United Health Alliance (for help fi lling 
prescriptions from licensed Canadian pharmacies) 
– (866) 633-7483

Note: The U.S. Food and Drug Administration (FDA) 
does not recommend mail order outside of the United 
States for safety reasons. If you decide to use mail 
order from outside the U.S., be sure to use one of the 
reputable services, such as those listed above, and be 
sure you understand the risks (see “Fraud Alert” for 
more information).

Medicare Assistance. Medicare is the federally 
funded health insurance program for those over age 
65 and certain disabled individuals. As a part of a 
major restructuring of the Medicare system, Medicare 
began off ering widespread coverage for medications 
to benefi ciaries beginning January 1, 2006. To help 
you make an informed decision about whether or 
not new Medicare services will be able to help you to 
bett er aff ord your prescription drugs, see our handout, 
“Medicare Part D: The prescription drug benefi t.”

Educational programs of the Texas AgriLife Extension Service are open to all people without regard to race, color, sex, disability, religion, age, or national origin.
The Texas A&M University System, U.S. Department of Agriculture, and the County Commissioners Courts of Texas Cooperating
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